Welcome to Peninsula Island Resort & Spa at South Padre, Texas. We are happy you are staying with us
and will do everything we can to ensure your comfort during your stay.
Check-in: 4:00 PM

Check-out: 11:00 AM

Late Check Outs will be responsible for any additional fees. Please call the front desk reception at
extension #9001, #9002 for any Late Check Outs.
Resort Fee: A $15.00 Resort Fee will be added to each night of your reservation.
*This property is privately owned and Management reserves the right to refuse service to anyone. Guest
acknowledges that Peninsula will not be held responsible for accidents or injuries to guests or loss of
money or valuables of any kind. Guests are responsible for any loss or damage to furnishings. Guests are
responsible for any incidental charges incurred by any occupant within the party or for any damages
caused by an occupant. Guests are responsible for adhering to all Federal, State, and Local statues, as well
as hotel policies.
*Our units are all NON-SMOKING. A fine of $250.00 will apply for smoking in units.
*When wristbands are issued, replacement of wristbands at an extra charge of $25.00.
*The use of grills are not allowed on the balconies or in the property. A fine of $1,500 will apply.
*Unregistered visitors will not be allowed in the property. A fine of $60.00 will be applied per person.
*By law, Handicap area is restricted. Vehicles will be towed away at the owner's expense and each car is
subject to fines by law enforcement (typically $585 USD).
*NO PETS ALLOWED ON PROPERTY OR IN ROOMS. A fine of $500.00 will apply. Guests
concealing pets will be subjected to immediate eviction.
*As per State Law, no outside alcohol is allowed on Pool Decks or Restaurant Patio as it has been
designated as a TABC "Red Zone". Violators may be subject to prosecution. Additionally, no outside
food or beverages are allowed in public areas, as per hotel policy.
*Items for sale in the hotel room and consumed by guests will be charged once inventoried by hotel staff,
and may be done several days after departure, once room is assessed.
*No glass or ceramic is allowed on the pool deck or patio areas. A fine of up to $250 per glass/ceramic
item may be assessed per city ordinance.
*Children under the age of 18 are not allowed in hot tubs, without exception.
*By signing, I acknowledge having received a total of ___ room keys, and am responsible for returning
each of these keys to the front desk upon check-out. If not, a charge of $5 per key shall be applied to the
final bill.

**By signing, guest(s) acknowledges the full understandings of these policies, even if English is not their
primary language. Peninsula staff is willing to translate policies to non-English speaking guests upon
request, at the time of registration.
***Our policy states that any cancellations done within 30 days of arrival will be non-refundable, by
signing, guest(s) acknowledges full understanding of these policies.
Address: ____________________________________________________________
Phone: ____________________ Email: _____________________________________________
Your Signature: ____________________________________________________________
Date: _____________________________________________________________________

